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Senator Linda Reynolds asked:
What are the current avenues available for someone with complaints about the standard of

care being provided to a resident of an aged care facility, including appealing denial of
access?

Answer:

Complaints can be made directly to the aged care facility using the facility’s internal
complaints process. Alternatively, the Aged Care Complaints Scheme can be contacted for
complaints about Australian Government subsidised aged care services. The Scheme can be
contacted on 1800 550 552 or by visiting the website:
http://www.agedcarecomplaints.govspace.gov.au.
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